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                                        RULES FOR ELECTRIC SERVICE (C) 
RULE 8 - MEASUREMENT OF SERVICE 

 
A. LOCATION AND METHOD OF MEASUREMENT 
 
 (1) The customer provides free of expense to Company, at a location designated by Company, a 
suitable place for the Company meters which is readily accessible to Company employees at all 
reasonable hours. 
 
 (2) The Company installs and maintains the metering equipment, unless otherwise allowed by the 
Commission.  Where energy is metered at a point other than the point of delivery or at a voltage other 
than the supply voltage, readings of the meters are corrected to conform to measurement at the point of 
delivery and voltage supply.  
 
B. METER INSTALLATIONS 
 
 Service at each point of delivery is metered through one or more meters as required by the 
applicable rate schedules.  Measurements from metering equipment for separate points of delivery are 
never combined for billing purposes except temporarily pending completion of necessary changes in 
Company's facilities. 
 
 In residential and commercial complexes and multiple occupancy buildings connected after 
May 21, 1980, each independent occupant is separately metered and billed by the Company as an 
individual customer unless redistribution of service is authorized by the Company.  The Company does 
not provide service to two or more customers through a single meter except as specifically provided for 
in Tariff Rule 5F or the applicable rate schedule. 
 
C. UNMETERED SERVICE 
 
 The Company, at its option, may determine kilowatt hours and billing demands by computation 
instead of by measurement for installations having a fixed load or demand value controlled to operate for 
a definite number of hours during a billing period.  An electric service contract is required for billing this 
unmetered service. 
 
D. METER TESTING (C) 
 
 The testing and adjustment of meters are made in accordance with any applicable law and any 
regulation.  The company may require customers to pay a fee of $35.00 for a meter test. 
 
E. DETERMINATION OF DEMAND  
 
 (1) The fractional part of the demand billing unit specified in the rate schedule in excess of the 
minimum is taken as a whole when equal to one-half or more, otherwise, the fractional part is 
disregarded. 
 
 (2) Where the rate schedule provides that the demand is determined by quantities supplied during 
two or more periods of use, not more than one such period is taken from any one day's measurements 
that apply to such determination. 
 
 (3) Where the charges are based on a connected load, the customer's connected load is determined 
by inspection whenever Company deems necessary.  Company will estimate the connected load of any 
customer who does not permit Company's representative to make such inspection. 
 
 (4) The Company’s electric meters record average demand every 15 minutes or hourly and resets        (C) 
the register to zero after each monthly billing cycle.  The determination of demand excludes power factor 
correction. 
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RULE 8 - MEASUREMENT OF SERVICE (CONTINUED) 
 
F. DEMAND INFORMATION 
 

(1)  When the customer desires to install electric load control equipment or obtain meter 
transmitted energy data, the Company will install the appropriate meter and connection tie box 
(hereinafter called “Demand Information System”) at no cost to the customer. REMSI Sketch 46 
provides the wiring diagram and identifies Company and Customer responsibilities.    
 

(2) The Company will not be held responsible for interruption to the Demand Information 
System due to blown fuses, failure, or any malfunction of Customer’s Equipment.  In addition, the 
Company reserves the right to interrupt the supply of electric demand information to perform meter 
tests or maintenance procedures and, in so doing assumes no responsibility for the effects on the 
Customer’s operation or equipment.   
  

(3) If at any time, in Company’s sole judgment, based upon existing facts and 
circumstances, the supply of electric demand information through the Demand Information System 
becomes detrimental to reliable metering, the Company shall have the right to disconnect the 
Demand Information System from its metering facilities immediately upon advance notice to the 
customer and without liability. 
 

(4) Under no circumstances shall the Customer modify, adjust or interrupt the operation of 
the Company’s facilities.  In addition, the Company’s billing meter installation shall, in all instances, 
govern when establishing Customer’s energy and demand record for billing purposes. 
 
 
G. AUTOMATIC METER READING FEE                             (C) 
 

(1) Upon customer request, the Company will secure an in-person meter reading to confirm 
the accuracy of an automatic meter reading when a customer disconnects service or a new service 
request is received.  The fee is $30 and the Company will include this fee on the customer’s or 
applicant’s bill. 




